
Cullen Caldwell 
Associate Docket Manager 
Law & Government Affairs 

November 24,2003 

Mr. Thomas Dorman, Executive Director 
Kentucky Public Service Commission 
21 1 Sower Blvd 
Frankfort, Kentucky 40601 

1200 Peachtree Street, N E. 
Atlanta, GA 30309-3579 
404 810-8345 

ECElVED 
NOV 2 4 2003 

Dear Mr. Dorman: 

This filing introduces the Vendor Equipment and Service Credits Promotion for 
Primexpress and PrimePlex Customers through April 30,2004. 

Included is a separate attachment that describes the details of the promotion. 

If you have questions or require additional information, please call me at 
404-810-8345. 

Very truly yours, 

Cullen Caldwell 
Associate Docket Manager 

Attachment 



Vendor Equipment and Service Credits 

Customers ordering Primexpress or PrimePlex service between 
January 1, 2004 and April 30, 2004, and who commit to the minimum requirements 
specified below, will receive the following credit: 

DS1 Service - Primexpress, PrimePlex Customers who commit to a three (3) year 
term plan for combined Local, IntraLATA, and Monthly Recurring Charges are 
eligible to receive a one-time $1,000 Vendor Equipment and Service Credit. 

This promotion is valid for Customers using outside vendors to perform services or 
purchasing a DS-1 card required to install Primexpress and PrimePlex service. There 
will be a maximum of 5 credits per location with a maximum of 20 locations. 

This promotional program applies to new services requiring an equipment upgrade or 
PBX reprogramming; existing services or current Customers moving service to a new 
location are not eligible. This promotion is not valid with any other promotional 
program or in conjunction with services under contract or priced on an Individual 
Case Basis. 

Eligibility is contingent upon service availability in customer location. 



Cullen Caldwell 
Associate Docket Manager 
Law & Government Affairs 

1200 Peachtree Street, N.E 
Atlanta, GA 30309-3579 
404 810-8345 

November 24,2003 

RECEIVED 
Mr. Thomas Dorman, Executive Director 
Kentucky Public Service Commission 
21 1 Sower Blvd 
Frankfort, Kentucky 40601 

NOV 2 4 2003 

Dear Mr. Dorman: 

This filing extends the ALES on ABN One-Month MRC Waiver Promotion through 
December 3 1,2004. 

Included is a separate attachment that describes the details of the promotion. 

If you have questions or require additional information, please call me at 
404-8 10-8345. 

Very truly yours, 

Associate Docket Manager 

Attachment 

JAN (i I 2004 

@ Recycled Paper 



One-Month Monthlv Recurring Charge (MRC) Waiver Promotion 

Beginning January I ,  2004 through December 3 1,2004, AT&T will offer to waive the usage 
and facilities Monthly Recurring Charges for one month for new or existing customer 
locations implementing new AT&T Lines and Trunks Service. 

In order to qualify for this promotion, Customers must commit to at least a 2-year AT&T 
Business Network Service (ABN) term agreement. This promotion allows for 1 usage and 
facilities monthly recurring charge waiver per location. An amount equal to 1 month's usage 
and facilities monthly recurring charge will be credited on the 13th month's bill. 

In addition, a 6-month waiver will be applicable to the Caller ID and Voice Mail monthly 
recurring charges when these new or existing customers order new Caller ID and Voice Mail 
features. The Caller Id and Voice Mail monthly recurring waivers will occur the first six 
consecutive months that the charges appear on the bill. 



Cullen Caldwell 
Associate Docket Manager 
Law & Government Affairs 

1200 Peachtree Street, N E 
Atlanta, GA 30309-3579 
404 810-8345 

RECEIV 
NOV 2 4 2003 

November 24,2003 

PUBLIC SERVICE 
COMMISSIOh' Mr. Thomas Dorman, Executive Director 

Kentucky Public Service Commission 
21 1 Sower Blvd 
Frankfort, Kentucky 4060 1 

Dear Mr. Dorman: 

This filing extends the One Month MRC Waiver Promotion for ALES DS 1, ISDN-PRI 
and ABN Customers through December 3 1,2004. 

Included is a separate attachment that describes the details of the promotion. 

If you have questions or require additional information, please call me at 
404-810-8345. 

Very truly yours, 

Cullen Caldwell 
Associate Docket Manager 

Attachment 



One-Month Monthly Recurring Charge (MRC) Waiver Promotion 

From January 1,2004 through December 3 1,2004, AT&T will offer to waive the Monthly 
Recurring Charge (MRC) for one month per-location for the following eligible services: New 
and existing AT&T Local Exchange Services-DS- 1 Digital Facilities, AT&T Local 
Exchange Services-ISDN PRI and AT&T Business Network (ABN) end-user Customers. 

In order to qualify for this promotion, Customers must commit to bill a minimum of $500 in 
combined gross Local usage, intraLATA usage and Monthly Recurring Charges during a 12- 
month period after enrollment in this promotion. 

The waiver can only be applied for one one-month period per-location. A location cannot 
receive more than one credit in a 12-month period. 

Customers are responsible for payment of any associated governmental fees, surcharges, or 
taxes applicable to the credited charges. 

This promotion is only valid where facilities permit. 



Cullen Caldwell 
Associate Docket Manager 
Law & Government Affairs 

November 24,2003 

Mr. Thomas Dorman, Executive Director 
Kentucky Public Service Commission 
21 1 Sower Blvd 
Frankfort, Kentucky 4060 1 

1200 Peachtree Street, N.E 
Atlanta, GA 30309-3579 
404 810-8345 

RECEIVED 
N O V  2 4 2003 
PUBLIC SERVICE. 

COlMMlSSlON 

Dear Mr. Dorman: 

This filing extends the ALES $1,000 Bill Credit Promotion for ALES DS 1, ISDN-PRI 
and ABN Customers through December 3 1,2004. 

Included is a separate attachment that describes the details of the promotion. 

If you have questions or require additional information, please call me at 
404-81 0-8345. 

Very truly yours, 

Cullen Caldwell 
Associate Docket Manager 

Attachment 

@ Recycled Paper 



ALES $1,000 Credit Promotion 

Beginning January 1, 2004 and ending December 31, 2004, AT&T will offer under this 
promotion a $1,000 bill credit to new and existing AT&T Local Service (ALS) DS-1 Digital 
Facilities and ISDN PRI end-user customers. 

In order to qualify for this promotion: 

1. A new T1.5 dedicated access must be ordered and installed for ALS DS-1 Digital 
Facilities and ISDN PRI in conjunction with AT&T Business Network. 

2. Customers must commit to bill a minimum of $500 in combined direct dial outbound 
local and intraLATA usage and Monthly Recurring Charges per location during a 12- 
month period after enrollment in this promotion. 

Benefits under this promotion can only be obtained once per location in a 12-month period. 

Customer moves and migrations are excluded from this promotion 

All credits will be applied to the Customers AT&T Business Network bill no later than the 
fourth full billing month after the installation of the new T1.5(s) ordered under this 
promotion. 

Customers are responsible for payment of any associated governmental fees, surcharges or 
taxes applicable to the credited charges. 

This promotion is only valid where facilities permit. 



Cullen Caldwell 
Associate Docket Manager 
Law & Government Affairs 

1200 Peachtree Street, N E 
Atlanta, GA 30309-3579 
404 810-8345 

November 24,2003 

Mr. Thomas Dorman, Executive Director 
Kentucky Public Service Commission 
21 1 Sower Blvd 
Frankfort, Kentucky 4060 1 

NOV 2 4 2003 
PWLIC SERVICE 

COrnlSS ION 

Dear Mr. Dorman: 

This filing introduces the DS 1 Promotional Recurring Charge Waiver for TCG 
Primexpress or PrimePlex Customers through April 30,2004. 

Included is a separate attachment that describes the details of the promotion. 

If you have questions or require additional information, please call me at 
404-8 10-8345. 

Very truly yours, 

Cullen Caldwell 
Associate Docket Manager 

Attachment 

@ Recycled Paper 



DS 1 Promotional Recurring Charge Waiver 

Customers ordering Primexpress or PrimePlex services between January 1, 2004 and 
April 30, 2004, and who commit to the minimum requirements specified below, will 
receive the following credit: 

DS1 Digital Facilities Primexpress or PrimePlex Customers, who commit to $500 in 
combined Local, IntraLATA, and Monthly Recurring Charges, over a 12-month 
period, will receive a 1 month Monthly Recurring Charge waiver. 

This promotion is valid for new or existing Customers subscribing to new DS-1 
Digital Facilities Service. Credit will be applied on the first month's bill following 
installation of the service. 

This promotional program applies to new and existing Customers. This promotion is 
not valid in conjunction with services under contract or priced on an Individual Case 
Basis. A location cannot receive more than 1 credit in a 12-month period. 

Eligibility is contingent upon service availability in customer location. 



Southern Region 
Law & Government Affairs Atlanta, GA 30309 

1200 Peachtree Street, N E  

May 23,2003 

Mr. Thomas Dorman, Executive Director 
Kentucky Public Service Commission 
21 1 Sower Blvd 
Frankfort, Kentucky 4060 1 

Dear Mr. Dorman: 

This filing introduces the ADL on ABN One-Month MRC Waiver Promotion through 
December 3 1,2003. 

This promotion will waive usage or Flat Rate Monthly Recurring Charges for one month 
for new AT&T Digital Link Customers or current Customers who purchase new AT&T 
Digital Link locations. 

Included is a separate attachment that describes the details of the promotion. 

You will find enclosed a self addressed stamped envelope for your use in returning the 
official stamped copy of the promotions. 

If you have questions or require additional information, please call me at 
404-810-8345. 

Very truly yours, 

Cullen Caldwell 
Associate Docket Manager 

Attachment 



AT&T DiPital Link on ABN One-Month Waiver Promotion 

Beginning June 23,2003 and ending December 3 1,2003 AT&T will waive usage or Flat 
Rate Monthly Recurring Charges for one month for new AT&T Digital Link Customers or 
current Customers who purchase new AT&T Digital Link locations. 

In order to qualify for this promotion, Customers must commit to at least a 2-year ABN term 
agreement. This promotion allows for 1 credit per location. An amount equal to 1 month's 
usage or Flat Rate Monthly Recurring Charge will be credited on the 13th month's bill. 



Southern Region 
Law & Government Affairs 

May 23,2003 

Mr. Thomas Dorman, Executive Director 
Kentucky Public Service Commission 
21 1 Sower Blvd 
Frankfort, Kentucky 4060 1 

1200 Peachtree Street, NE 
Atlanta, GA 30309 

Dear Mr. Dorman: 

This filing introduces the ALES on ABN One-Month MRC Waiver Promotion through 
December 3 1,2003. 

This promotion will offer to waive the usage and facilities Monthly Recurring Charges 
for one month for new or existing customer locations implementing new AT&T Lines 
and Trunks Service. 

Included is a separate attachment that describes the details of the promotion. 

You will find enclosed a self addressed stamped envelope for your use in returning the 
official stamped copy of the promotions. 

If you have questions or require additional information, please call me at 
404-8 10-8345. 

Very truly yours, 

Cullen Caldwell 
Associate Docket Manager 

Attachment 



One-Month Monthly Recurriw Charge (MRC) Waiver Promotion 

Beginning June 23,2003 through December 3 1,2003, AT&T will offer to waive the usage 
and facilities Monthly Recurring Charges for one month for new or existing customer 
locations implementing new AT&T Lines and Trunks Service. 

In order to qualify for this promotion, Customers must commit to at least a 2-year AT&T 
Business Network Service (ABN) term agreement. This promotion allows for 1 usage and 
facilities monthly recurring charge waiver per location. An amount equal to 1 month's usage 
and facilities monthly recurring charge will be credited on the 13th month's bill. 

In addition, a 6-month waiver will be applicable to the Caller ID and Voice Mail monthly 
recurring charges when these new or existing customers order new Caller ID and Voice Mail 
features. The Caller Id and Voice Mail monthly recurring waivers will occur the first six 
consecutive months that the charges appear on the bill. 



Southern Region 
Law 8, Government Affairs 

1200 Peachtree Street, NE 
Atlanta, GA 30309 

January 30,2003 

Mr. Thomas Dorman, Executive Director 
Kentucky Public Service Commission 
21 1 Sower Blvd 

- .-- ~ 

Frankfort, Kentucky 40601 4 .a 2003 

Dear Mr. Dorman: 

AT&T is extending the following promotion in the state of Kentucky: 

AT&T Local Exchange Service (ALES) $1,000 Credit Promotion 

This promotion will offer a $1,000 bill credit to new and existing AT&T Local Service 
(ALS) DS-1 Digital Facilities and ISDN PRI end-user customers.. 

Included is a separate attachment that describes the details of the promotion. 

You will find enclosed a self addressed stamped envelope for your use in returning the 
official stamped copy of the promotions. 

If you have questions or require additional information, please call me at 
404-8 10-8345. 

Very truly yours, 

Cullen Caldwell 
Associate Docket Manager 

Attachment 

@ Recycled Paper 



ALES $1,000 Credit Promotion 

Beginning March 1, 2003 and ending December 31, 2003, AT&T will offer under this 
promotion a $1,000 bill credit to new and existing AT&T Local Service (ALS) DS- 1 Digital 
Facilities and ISDN PRI end-user customers. 

In order to qualify for this promotion: 

1. A new T1.5 dedicated access must be ordered and installed for ALS DS-1 Digital 
Facilities and ISDN PRI in conjunction with AT&T Business Network and SDN 
OneNet. 

2. Customers must commit to bill a minimum of $500 in combined direct dial outbound 
local and intraLATA usage and Monthly Recurring Charges per location during a 12- 
month period after enrollment in this promotion. 

Benefits under this promotion can only be obtained once per location in a 12-month period. 

Customer moves and migrations are excluded from this promotion 

All credits will be applied to the Customers AT&T Business Network or SDN OneNet bill 
no later than the fourth full billing month after the installation of the new T1.5(s) ordered 
under this promotion. 

Customers are responsible for payment of any associated governmental fees, surcharges or 
taxes applicable to the credited charges. 

This promotion is only valid where facilities permit. Service must be installed no later than 
February 28,2004. 



Southern Region 
Law 8, Government Affairs 

1200 Peachtree Street, NE 
Atlanta, GA 30309 

January 30,2003 

Mr. Thomas Dorman, Executive Director 
Kentucky Public Service Commission 
21 1 Sower Blvd 
Frankfort, Kentucky 40601 

Dear Mr. Doman: 

AT&T is extending the following promotion in the state of Kentucky: 

One-Month Monthly Recurring Charge (MRC) Waiver Promotion 

This promotion will offer to waive the Monthly Recurring Charge (MRC) for one month 
per-location for the following eligible services: New and existing AT&T Local Exchange 
Services-DS- 1 Digital Facilities, AT&T Local Exchange Services-ISDN PRI, AT&T 
Business Network (ABN) and SDN OneNet Service end-user Customers. 

Included is a separate attachment that describes the details of the promotion. 

You will find enclosed a self addressed stamped envelope for your use in returning the 
official stamped copy of the promotions. 

If you have questions or require additional information, please call me at 
404-810-8345. 

Very truly yours, 

q u l l e n  Caldwell 
Associate Docket Manager 

Attachment 

@ Recycled Paper 



One-Month Monthly Recurring Charge (MRC) Waiver Promotion 

From March 1,2003 through December 3 1,2003, AT&T will offer to waive the Monthly 
Recurring Charge (MRC) for one month per-location for the following eligible services: New 
and existing AT&T Local Exchange Services-DS- 1 Digital Facilities, AT&T Local 
Exchange Services-ISDN PRI, AT&T Business Network (ABN) and SDN OneNet Service 
end-user Customers. 

In order to qualify for this promotion, Customers must commit to bill a minimum of $500 in 
combined gross Local usage, intraLATA usage and Monthly Recurring Charges during a 12- 
month period after enrollment in this promotion. 

The waiver can only be applied for one one-month period per-location. A location cannot 
receive more than one credit in a 12-month period. 

Customers are responsible for payment of any associated governmental fees, surcharges, or 
taxes applicable to the credited charges. 

This promotion is only valid where facilities permit. Service must be installed no later than 
February 28,2004. 

BY 
EXECUTIVE DIRECTOR 



Southern Region 
Law & Government Affairs 

January 30,2003 

Mr. Thomas Dorman, Executive Director 
Kentucky Public Service Commission 
21 1 Sower Blvd 
Frankfort, Kentucky 40601 

1200 Peachtree Street, NE 
Atlanta, GA 30309 

Dear Mr. Dorman: 

AT&T is extending the following promotion in the state of Kentucky: 

AT&T Digital Link $500 Vendor Credit Promotion 

This promotion will offer for current AT&T dedicated access customers ordering new 
AT&T Digital Link Service or new AT&T Digital Link locations from March 1, 2003 
through December 3 1 , 2003 in conjunction with: Software Defined Network (SDN), 
AT&T SDN OneNet, Virtual Telecommunications Network Service (VTNS), College 
Connect Calling Service or State Calling Service. AT&T will offer under this promotion 
a $500 bill credit. 

Included is a separate attachment that describes the details of the promotion. 

You will find enclosed a self addressed stamped envelope for your use in returning the 
official stamped copy of the promotions. 

If you have questions or require additional information, please call me at 
404-810-8345. 

Very truly yours, 

Cullen Caldwell 
Associate Docket Manager 

Attachment MAR (I I 2003 
PURSUANT TO 604 KAR 5 011 

SECTION 8 (1 i 

BY &L>b- 
EXECUTIVE DIRECTOR 

@ Recycled Paper I 



AT&T Digital Link $500 Vendor Credit Promotion 

AT&T will offer the following promotion for current AT&T dedicated access customers 
ordering new AT&T Digital Link Service or new AT&T Digital Link locations from March 
1,2003 through December 3 1,2003 in conjunction with: Software Defined Network (SDN), 
AT&T SDN OneNet, Virtual Telecommunications Network Service (VTNS), College 
Connect Calling Service or State Calling Service. AT&T will offer under this promotion a 
$500 bill credit. 

In order to qualify for this promotion, for each $500 issued, customers must commit to bill a 
minimum of $1,000 of AT&T Digital Link Service usage or flat rate monthly recurring 
charges for their new AT&T Digital Link Service or at the new AT&T Digital Link locations 
during the 12-month period after enrollment in this promotion. Customers must also 
identify AT&T as their primary carrier for local exchange services and intraLATA usage. 
Customers must request an installation date of no later than March 3 1,2004. 

Customers will receive a $500 bill credit per-participating bill group payable by the fourth 
full month’s bill following enrollment in the promotion. All credits will be payable to one 
location based on the bill group number designated by the customer. If none is provided, the 
credit will be applied to the customer’s headquarter’s bill group account. Benefits under this 
promotion can only be obtained once per bill group and only at dedicated access facilities 
with no more than one credit per single location and no more than 100 locations per 
customer. 

Customers are required to submit proof, in the form of a bill or invoice, of vendor efforts or 
equipment purchased in support of the routing of the local outbound traffic to AT&T. 

If customers have not met or exceeded their AT&T Digital Link billing commitment for the 
12-month period, a bill-back charge equal to $500 will be applied to the customer’s 
headquarter’s bill group. 

Customer’s bill group or locations participating in any previous AT&T Digital Link, SDN, 
AT&T SDN OneNet, VTNS, College Connect Calling Service or State Calling Service 
promotion within the last 12 months are ineligible for this promotion. Bill group or locations 
enrolling in this promotion are ineligible for any other AT&T Digital Link promotion that 
would entitle them to a similar bill credit during a subsequent 12-month period. 

Customers are responsible for payment of any associated governmental fees, surcharges, or 
taxes applicable to the credited charges. 



Southern Region 
Law 8, Government Affairs 

1200 Peachtree Street, NE 
Atlanta, GA 30309 

January 30,2003 

Mr. Thomas Dorman, Executive Director 
Kentucky Public Service Commission 
21 1 Sower Blvd 
Frankfort, Kentucky 40601 

Dear Mr. Dorman: 

AT&T is extending the following promotion in the state of Kentucky: 

AT&T $500 Vendor Credit ABN Digital Link Promotion 

This promotion will offer a $500 bill credit to current nodal customers implementing 
new AT&T Digital Link Service or new AT&T Digital Link Service locations when 
ordered in conjunction with AT&T Business Network (ABN). 

Included is a separate attachment that describes the details of the promotion. 

You will find enclosed a self addressed stamped envelope for your use in returning the 
official stamped copy of the promotions. 

If you have questions or require additional information, please call me at 
404-810-8345. 

Very truly yours, 

Cullen Caldwell 
Associate Docket Manager 

Attachment 

@ Recycled Paper 



AT&T $500 Vendor Credit ABN Digital Link Promotion 

From March 1,2003 through December 3 1,2003, AT&T will offer under this promotion a 
$500 bill credit to current nodal customers implementing new AT&T Digital Link Service or 
new AT&T Digital Link Service locations when ordered in conjunction with AT&T Business 
Network (ABN). 

In order to qualify for this promotion Customers must commit to bill $1,000 of AT&T 
Digital Link Service usage or AT&T Digital Link Flat Rate Half/Full DS-1MRC revenue 
during a 12-month period after enrollment in this promotion. A location cannot receive more 
than one credit in a 12-month period. This promotion is limited to not more than 100 
locations. 

AT&T Digital Link Service Orders must be placed by February 28,2004 and service must be 
installed by May 3 1,2004. This promotion is valid only where facilities permit. 



1200 Peachtree Street, NE 
Atlanta, GA 30309 

Southern Region 
Law & Government Affairs 

August 1,2002 

Mr. Thomas Dorman, Executive Director 
Kentucky Public Service Commission 
21 1 Sower Blvd 
Frankfort, Kentucky 40601 

Dear Mr. Dorman: 

AT&T is extending the following promotion in the state of Kentucky: 

One-Month Monthly Recurring Charge (MRC) Waiver Promotion 

This promotion waives the Monthly Recurring Charge for one month per location for 
certain ALES Customers who commit to bill a minimum of $500 in combined gross 
Local usage, intraLATA usage and Monthly Recurring Charges during a 12 month 
period after enrollment. 

Included is a separate attachment that describes the details of the promotion. 

You will find enclosed a self addressed stamped envelope for your use in returning the 
official stamped copy of the promotions. 

If you have questions or require additional information, please call me at 
404-8 10-8345. 

Very truly yours, 

Cullen Caldwell 
Associate Docket Manager 

Attachment 

@ Recycled Paper 
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One-Month Monthly Recurring C 

er 1,2002 through February 28,2003, AT&T will offer to waive the 
Monthly Recurring Charge (MRC) for one month per-location for the following eligible 
services: New and existing AT&T Local Exchange Services-DS-1 Digi 

ge Services-ISDN PRI, AT&T Business Network 
ser Customers. 

for this promotion, Customers must commit to bill a minimum of 
gross Local usage, intraLATA usage and Monthly Recurring Charges 

during a 12-month period after enrollment in this promotion. 

The waiver can only be applied for one one-month period per-location. A location 
cannot receive more than one credit in a 12-month period. 

Customers are responsible for payment of any associated governmental fees, surcharges, 
or taxes applicable to the credited charges. 

This promotion is only valid where facilities permit. Service must be installed no later 
than May 3 1,2003. 



Law 81 Government Affairs Suite 8100 
1200 Peachtree Street, N.E 
Atlanta, GA 30309-3579 

March 13,2002 

Mr. Thomas Dorman, Executive Director 
Kentucky Public Service Commission 
21 1 Sower Blvd 
Frankfort, Kentucky 40601 

Dear Mr. Dorman: 

AT&T is offering the following promotion in the state of Kentucky: 

ACC Business Remote Call Forwarding Promotion 

This promotion will reduce/waive certain charges for new and existing 
customers who subscribe to AT&T Local Exchange Service in conjunction with 
ACC Business Service in Kentucky. 

Included is a separate attachment that describes the details of the promotion. 

If you have questions or require additional information, please call me on 404- 
8 1 0-8345. 

Very truly yours, 

Cullen Caldwell 
AT&T Associate Docket Manager 

Attachment 

@ Recycled Paper 



During the period commencing on April 12, 2002 and concluding March 1, 
2003, customers who subscribe to the Remote Call Forwarding (RCF) service 
will be able to activate a total of five access paths from the customer's primary 
business telephone number and during this period will be charged fees for only 
one access path. 

In addition, new and existing ACC Business subscribers will not be assessed 
any installation, activation or other non-recurring charges for subscribing to 
RCF service. 

c 



Law & Government Affairs Suite 8100 
1200 Peachtree Street, N E. 
Atlanta, GA 30309-3579 

March 8,2002 

Mr. Thomas Dorman, Executive Director 
Kentucky Public Service Commission 
21 1 Sower Blvd 
Frankfort, Kentucky 40601 

Dear Mr. Dorman: 

AT&T is offering the following promotion in the state of Kentucky: 

AT&T Digital Link $500 Vendor Credit Promotion 

This promotion will provide a special credit to current customers who commit to 
bill a minimum of $1,000.00 of AT&T Digital Link usage or flat rate monthly 
recuring charges for their new AT&T Digital Link Service in Kentucky. 

Included is an attachment that describes the details of the promotion. 

If you have questions or require additional information, please call me at 404-8 10- 
8345. 

Very truly yours, 

Cullen Caldwell 
Associate Docket Manager 

Attachment 

EFFECTIVE 

A 2002 
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AT&T Digital Link $500 V 

will offer the following promotion for current AT&T dehcated access 
customers ordering new AT&T Digital Link Service or new AT&T Digital Link 

cations from April 8,2002 through February 28,2003 in conjunction with: 
oftware Defined Ne 

Telecommunications 
or State Calling Service. AT&T w 

In order to qualify for this promotion, for each $500 issued, customers must 
commit to bill a minimum of $1,000 of AT&T Digital Link Service usage or flat 
rate monthly recurring charges for their new AT&T Digital Link Service or at the 
new AT&T Digital Link locations during the 12-month period after enrollment in 
this promotion. Customers must also identify AT&T as their primary carrier for 
local exchange services and intraLATA usage. Customers must request an 
installation date of no later than April 30,2003. 

Customers will receive a $500 bill credit per-participating bill group payable by 
the fourth full month’s bill following enrollment in the promotion. All credits 
will be payable to one location based on the bill group number designated by the 
customer. If none is provided, the credit will be applied to the customer’s 
headquarter’s bill group account. Benefits under this promotion can only be 
obtained once per bill group and only at dedicated access facilities with no more 
than one credit per single location and no more than 100 locations per customer. 

SDN), AT&T SDN OneNet, Virtual 
Service (VTNS) College Connect Calling Service 

r under this promotion a $500 bill credit. 

Customers are required to submit proof, in the form of a bill or invoice, of vendor 
efforts or equipment purchased in support of the routing of the local outbound 
traffic to AT&T. 

If customers have not met or exceeded their AT&T Digital Link billing 
commitment for the 12-month period, a bill-back charge equal to $500 will be 
applied to the customer’s headquarter’s bill group. 

Customer’s bill group or locations participating in any previous AT&T Digital 
Link, SDN, AT&T SDN OneNet, VTNS, College Connect Calling Service or 
State Calling Service promotion withn the last 12 months are ineligible for this 
promotion. Bill group or locations enrolling in this promotion are ineligible for 
any other AT&T Digital Link promotion that would entitle them to a similar bill 
credit during a subsequent 12-month period. 

Customers are responsible for payment of any associated gov E ~~~~~~~~~~~ 

WCKY surcharges, or taxes applicable to the credited charges. E~FECTPJE 



1200 Peachtree Street, NE 

Atlanta, GA 30309 

Cullen B. Caldwell 
Associate Docket Manager Room 8007 
Law & Government Affairs 

January 21,2002 

Mr. Thomas Dorman, Executive Director 
Kentucky Public Service Commission ppp%cp $E 

d %-W.-td @ L€ 21 1 Sower Blvd 
Frankfort, Kentucky 4060 1 JAM 2 2 20c2 
Dear Mi. Dorman: 

AT&T is offering the following promotion in the state of Kentucky: 

AT&T $500 Vendor Credit ABN Digital Link Promotion 

This promotion will provide a special credit to current nodal customers implementing new 
AT&T Digital Link Service or new AT&T Digital Link Service locations when ordered in 
conjunction with AT&T Business Network (ABN) in Kentucky. 

Included is a separate attachment that describes the details of the promotion. 

If you have questions or require additional information, please c a l  me on 404-810-8345. 

Very tnily yours, 

&Lg/k&/ 
Cullen Caldwell 
AT&T Associate Docket Manager 

Attachment 



500 Vendor Credit ABN Digital Link Promotion 

From February 21,2002 through February 28,2003, AT&T will 
otion a $500 bill credit to current nodal customers implem 

under this 
new AT&T 

ital Link Service or new AT&T Digital Link Service locations when ordered in 
junction with AT&T Business Network (ABN). 

order to qualify for this promotion Customers must commit to bill $1,000 of AT&T 

nue during a 12-month period after enrollment in this promotion. A location 
ital Link Service usage or AT&T Digital Link Flat Rate Half/Full DS-IMRC 

nnot receive more than one credit in a 12-month period. This promotion is limited 
not more than 100 locations. 

AT&T Digital Link Service Orders must be placed by April 30, 2003 and service must 
be installed by May 31, 2003. This promotion is valid only where facilities permit. 

\ 


